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October 7, 2025

Dear Toronto Health Care Providers,
Re: Ordering portal now available

On September 26, 2025, Toronto Public Health issued a vaccine alert to all enrolled providers
regarding details for the 2025-2026 COVID-19 vaccine program.

We are writing to inform you that the vaccine ordering portal is now available. Toronto
providers enrolled in the COVID-19 Vaccine Immunization Program can place their orders
directly through the online portal at CovidVaccineOrder.ca.

Toronto providers should follow the program schedule and launch dates for vaccine
administration to eligible populations (i.e. high-risk vs general population).

Please see previous Vaccine Alert for program eligibility and specific product details.

Questions: Contact Toronto Public Health at COVIDVaccineOrder@toronto.ca or 416-338-
7600, Monday to Friday from 8:30 a.m. to 4:30 p.m. Service is available in multiple languages.

Sincerely,

Vaccine Preventable Diseases
Toronto Public Health

toronto.ca/health
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