Ontario

eReferral Opportunity: Health
Testing Self-Serve Onboarding

What is eReferral?

eReferral is a process that allows healthcare providers to send referrals quickly and
securely to specialists and other organizations through an electronic platform. Patient
referrals are created, submitted, tracked, and managed using this electronic platform.

What is this opportunity?

Ontario Health, in collaboration with Amplify Care, wants to understand how providers can
use self-directed processes, resources, and tools for eReferral Ontario onboarding and
training.

Self-serve onboarding and training has the potential to offer providers a more flexible and
on-demand experience by being able to adopt digital tools on your own schedule, with
dedicated support only if and when needed.

We are looking for up to 50 clinicians who are..

AND

EI; Senders of Referrals E’% Receivers of Referrals
And..
* Are primary care clinicians or community-based specialists (physicians, nhurse practitioners)
* Use an Electronic Medical Record (not Hospital Information System)
* Have not been previously onboarded or have new users to onboard to Ocean eReferral
* In solo or group practices
* Have approval to participate (from legally responsible person)

What are the benefits to participate?

* Early access to eReferral onboarding and training
* Dedicated supports, if and when needed
» Ability to shape the eReferral Ontario onboarding and training experience

What is the commitment? (approximately Dec 2025 - Jan 2026)

* 4-6 hours of admin/medical office assistant time and 1-3 hours of clinician time over 2 weeks,
depending on your type and size of practice

* Completion of eReferral Ontario self-directed onboarding and training (including agreements)
» Participation in 1-2h of limited interviews, small focus groups, or surveys to provide feedback

How do | apply?

If this is a good opportunity for your practice, please complete the form at the following link
and your Regional Deployment Team will be in touch to discuss this opportunity.

eReferral Opportunity: Testing Self-Serve Onboarding - Fill out form



https://protect.checkpoint.com/v2/r03/___https://www.ontariohealth.ca/inlnyfqdnsstAfyntsxdjwjkjwwfq___.YzFjOndpbGxpYW1vc2xlcmhlYWx0aHN5c3RlbTpjOm86MDgyMzgyMWY1MTZiYjRiMTk1MDg4YTBmZjRmNzQ2MTA6Nzo0NWQwOjMwMzFiNWYwYWI1ODY1OGQ4OWYxMGEwYWJmNTk5MjdlOGJhZGQ2YTdkYTI1YTgyM2JlZjU0Y2FmNWRlYmQ3ZDQ6cDpGOlQ
https://protect.checkpoint.com/v2/r03/___https://forms.office.com/wdOokBUbnBOj___.YzFjOndpbGxpYW1vc2xlcmhlYWx0aHN5c3RlbTpjOm86MDgyMzgyMWY1MTZiYjRiMTk1MDg4YTBmZjRmNzQ2MTA6NzpkNzllOjViNWJhZjVlNTk4ZGZhYzVhZWE3MTUzNmY1YjI5NDRiZjA2OTVjYmU4OWIxNjY1OGI2Y2Y0OGVjMWY5YTNlOTQ6cDpGOlQ
https://protect.checkpoint.com/v2/r03/___https://forms.office.com/wdOokBUbnBOj___.YzFjOndpbGxpYW1vc2xlcmhlYWx0aHN5c3RlbTpjOm86MDgyMzgyMWY1MTZiYjRiMTk1MDg4YTBmZjRmNzQ2MTA6NzpkNzllOjViNWJhZjVlNTk4ZGZhYzVhZWE3MTUzNmY1YjI5NDRiZjA2OTVjYmU4OWIxNjY1OGI2Y2Y0OGVjMWY5YTNlOTQ6cDpGOlQ
https://protect.checkpoint.com/v2/r03/___https://forms.office.com/wdOokBUbnBOj___.YzFjOndpbGxpYW1vc2xlcmhlYWx0aHN5c3RlbTpjOm86MDgyMzgyMWY1MTZiYjRiMTk1MDg4YTBmZjRmNzQ2MTA6NzpkNzllOjViNWJhZjVlNTk4ZGZhYzVhZWE3MTUzNmY1YjI5NDRiZjA2OTVjYmU4OWIxNjY1OGI2Y2Y0OGVjMWY5YTNlOTQ6cDpGOlQ
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